
COVID-19 Medicare Accelerated and Advance Payment Request Resources 
Updated on 4/16/2020 

 
The Centers for Medicare and Medicaid Services (CMS) has expanded the Accelerated and Advanced 
Payment Program to a broader group of Medicare providers during the COVID-19 public health 
emergency. These accelerated or advance payments are intended to support providers when there is a 
disruption in claims submission and/or claims processing. Providers and suppliers must submit a request 
for payment to the appropriate Medicare Administrative Contractor (MAC) and meet the required 
qualifications. 
 
The following is a list of Medicare Accelerated and Advance Payment request forms and resources 
separated by MAC. If you are intending to request accelerated or advance payments for your facility or 
practice due to the impact of COVID-19, remember to select COVID-19 as the reason for your request on 
your application. If you are unsure which MAC is designated for your practice, please review the CMS 
MAC Jurisdiction Chart. 
 
 
CGS Administrators, LLC (CGS) - Jurisdiction 15  
(KY, OH, and home health and hospice claims for the following states: DE, DC, CO, IA, KS, MD, MO, MT, 
NE, ND, PA, SD, UT, VA, WV, and WY) DME B & C (AL, AR, CO, FL, GA, IL, IN, KY, LA, MI, MN, MS, NM, NC, 
OH, OK, SC, TN, TX, VA, WI, WV, PR, US VI) 

The toll-free Hotline Telephone Number: 1-855-769-9920  
Hours of Operation: 7:00 am – 4:00 pm CT  
Helpful Online Resources: 

• CGS COVID-19 Resource Page 

• COVID-19 Accelerated and Advance Payment Request Form (CGS) 
Application instructions can be found on the form. The request may be submitted to 

CGS via email CGS.ERS.CORR@cgsadmin.com, fax 1.615.664.5949, or mail at: 

CGS Administrators, LLC 

ATTN: CFO Accelerated Payments 

PO Box 20018 

Nashville, TN 37202 

 
First Coast Service Options Inc. (FCSO)- Jurisdiction N  
(FL, PR, US VI)  

The toll-free Hotline Telephone Number: 1-855-247-8428  
Hours of Operation: 8:30 AM – 4:00 PM ET  
Helpful Online Resources: 

• FCSO Provider Contact Center 

• COVID-19 Information 

• COVID-19 Accelerated and Advance Payment Information 
The application form can only be accessed through the Provider Enrollment Gateway. 
An eligible provider must log into the gateway, download the form, fill in the prompts, 
and upload their application for submission while logged into the Gateway. 

 
National Government Services (NGS) - Jurisdiction 6 & Jurisdiction K  

https://www.cms.gov/files/document/Accelerated-and-Advanced-Payments-Fact-Sheet.pdf
https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Downloads/MACs-by-State-June-2019.pdf
https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Downloads/MACs-by-State-June-2019.pdf
https://cgsmedicare.com/hhh/topic/covid-19.html
https://cgsmedicare.com/pdf/covid_accelerated_req_form.pdf
mailto:CGS.ERS.CORR@cgsadmin.com
http://medicare.fcso.com/Landing/239014.asp
https://medicare.fcso.com/Landing/0459841.asp?WT.ac=CoronavirusIntroBanner&WT.ad=Homepage%20Banner
https://medicare.fcso.com/coronavirus/0460439.asp
https://medicare.fcso.com/Enrollment/EnrollmentGateway.asp


(CT, IL, ME, MA, MN, NY, NH, RI, VT, WI, and home health and hospice claims for the following states: 
AK, AS, AZ, CA, CT, GU, HI, ID, MA, ME, MI, MN, NH, NV, NJ, NY, MP, OR, PR, RI, US VI, VT, WI, and WA).  

The toll-free Hotline Telephone Number: 1-888-802-3898  
Hours of Operation: 8:00 am – 4:00 pm CT for Jurisdiction 6 

        8:00 am – 4:00 pm ET for Jurisdiction K 
Helpful Online Resources: 

• NGS Accelerated or Advance Payments to Providers (homepage) 

• NGS Accelerated/Advance Payment Process FAQ 

• Request for Accelerated/Advance Payment Form (NGS) 
Applicants should submit their completed request forms via email to the address that 

best fits their facility: 

− Jurisdiction 6 Part A/HH+H: J6AcceleratedPaymentPartA@anthem.com 

− Jurisdiction 6 Part B: J6AdvancePaymentPartB@anthem.com 

− Jurisdiction K Part A/HH+H: JKAcceleratedPaymentPartA@anthem.com 

− Jurisdiction K Part B: JKAdvancePaymentPartB@anthem.com 

 
Novitas Solutions, Inc. - Jurisdiction H & Jurisdiction L  
(AR, CO, DE, DC, LA, MS, MD, NJ, NM, OK, PA, TX, (includes Part B for counties of Arlington and Fairfax in 
VA and the city of Alexandria in VA))  

The toll-free Hotline Telephone Number: 1-855-247-8428  
Hours of Operation: 8:30 AM – 4:00 PM ET 
Helpful Online Resources: 

• Novitas Solutions, Inc COVID-19 Information 

• Accelerated and Advance Payment Request Information- Jurisdiction L 

• Accelerated and Advance Payment Request Information- Jurisdiction H 
The application form can only be accessed through the Provider Enrollment Gateway. 
An eligible provider must log into the gateway, download the form, fill in the prompts, 
and upload their application for submission while logged into the Gateway. 

 
Noridian Healthcare Solutions - Jurisdiction E & Jurisdiction F  
(AK, AZ, CA, HI, ID, MT, ND, NV, OR, SD, UT, WA, WY, AS, GU, MP). DME A & D (CT, DE, DC, ME, MD, MA, 
NH, NJ, NY, PA, RI, VT, AK, AZ, CA, HI, ID, IA, KS, MO, MT, NE, NV, ND, OR, SD, UT, WA, WY, AS, GU, MP) 

The toll-free Hotline Telephone Number: 1-866-575-4067  
Hours of Operation: 8:00 am – 6:00 pm CT 
Helpful Online Resources:  

• Noridian Health Care Solutions Resource Page - COVID-19 Resources are separated by 
Jurisdiction: 

▪ Jurisdiction E, Part A 
▪ Jurisdiction E, Part B 
▪ Jurisdiction F, Part A 
▪ Jurisdiction F, Part B 

▪ Jurisdiction A, DME 

▪ Jurisdiction D, DME 

• Noridian Accelerated and Advance Payment Request Form 

https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/job-aids-manuals/advance%20payments%20to%20providers%20of%20part%20b%20services/!ut/p/z1/rVNdc6IwFP0rvPiYSUL48hEBtXXUtV22ykvnCkHTlWAhq-u_37CznXZkRHdaXsIN55zL_Tg4wUucSDiIDShRStjpeJU4z5Z_F1EakMncGxPiT0Lf8mcjZjkMP50B2NwjvjUchOHiGxsNTJzcwicXHp_cxn8HBJGv84czZ-YP6ZzYXXwvpvgHTnCyT0WGVzllGbVNF2UpB2S5novABkDE9PrQN23HAtqgU6n2aotXclMXPBMpVDwtpeJSSX7skQ_Xf2NVgZBCbnrkpVwbILLaKED-gl3dI5AdQKbc2MOp0PzaUKWxr8qDyHhVG2WuP1TKWBs1rw4i5XWr3FY9_9muFiDpnkYnf_54w7iSM0h7Ya79w7nCJKY6iRmx2SgwSexeSTGzWoD20nTV0ZS50n1wL86BUvx0EPyIY1lWhbbR4_uWZR6wdU5sZDuehSxmmQiytYNIxliaM2B5buLx1QzskxnurxlDO9-spsF0o2VBbZGQeYmXabObiPYNvdp1gxEvr6-Jr03ROOC3wssbXdHwEcgMwY5Xqn67qJRId1yH_7jNy8eMnV2xhuRyV25yd7d8RL9WnoQTpuXd-XhCFow4zhfLDxZOIz9kd15IRq77Sfn7q-YO8OpEt25f7wPF-yKO48JjJyHQz4fowTt-z7eb4nmq7LXdnBF7O3Z_AILO_W0!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/job-aids-manuals/accelerated_advance_payment_process_faq_resources/!ut/p/z1/rVPBctowEP0VeshRI8kStjkabCBQTGnHBfviEZIMSrEMtkNKv75yJ5lkwoDpJL7Iq3nvrXb3LUzgCiaaHdWG1arQbGfiOLFT6t0HGA_QdO6OEfKmvke9cESoTeDyHYDMXeTRYd_3F9_IqG_B5DLfjfAzH134PHQb_xUwCDyT3w_t0BviOeq28X_CBCZ7rgSMcUZQz0UMcEYFoMSxQI-SHhA93JWOjbpkLRs01_W-3sJYb6pcCsVZKXmha6lrLZ_u0Jvrf3FdMqWV3tyhh2LdYUpUnZzpR7ar7hDjXO5kyWopUiaOTHOZ7tkpN1rpviy4rKo0Y4e0lFXxWJrwrN6zgpL_m9cZILk-jmXTgZaJt2m8V5hG2LzBCkg4GlgoclpShPQMcDb12JTpXGwTNr45KvkEI12UubH5j1cXCJeRdYa6oGu71LiAWoCJtQ2QIIRnhJEss-AYtWUgH8wwaTOu2UyrnA1mGyPL6i1QOivgihdHJQDudYz1qgajHg6HxDOmbRz6u4arG13b8AHTAjDjz7p6uShrxXfShM_c5udtxqtdoUN0uSs3bd91-QB_rjzyp8TIO_PxFC0Isu1Plu8v7EZ-SO5dH40c54Pyk9bd78P4hLdOz_gBw30eRVHukpMCv74H2SwgNJ4c_3yVS9Cc_fDlSBZf_gIkAxON/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/wcm/connect/ngsmedicare/34fbf50a-f730-450c-8590-125d4acb54f3/1770_040620_request_adv_payment_form_j6jk_v2_508.pdf?MOD=AJPERES&CVID=n5lpOGh
mailto:J6AcceleratedPaymentPartA@anthem.com
mailto:J6AdvancePaymentPartB@anthem.com
mailto:JKAcceleratedPaymentPartA@anthem.com
mailto:JKAdvancePaymentPartB@anthem.com
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00224506
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00226104
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00226104
https://www.novitas-solutions.com/webcenter/portal/Enrollment_JL/EnrollmentGateway
https://med.noridianmedicare.com/
https://med.noridianmedicare.com/web/jea/topics/emergencies-disasters
https://med.noridianmedicare.com/web/jeb/topics/emergencies-disasters
https://med.noridianmedicare.com/web/jfa/topics/emergencies-disasters
https://med.noridianmedicare.com/web/jfb/topics/emergencies-disasters
https://med.noridianmedicare.com/web/jadme/topics/emergencies-disasters#advanced-pay
https://med.noridianmedicare.com/web/jddme/topics/emergencies-disasters
https://med.noridianmedicare.com/documents/10546/2911943/Accelerated+and+Advance+Payment+Form?version=1.2


While the COVID-19 resources are separated by Jurisdiction, all Noridian Jurisdictions 
use the same request form. Applications may be submitted via email, fax, or mail; 
however, email and fax are preferred. Email and fax information is available on the 
form. 

 
Palmetto GBA - Jurisdiction J & Jurisdiction M  
(AL, GA, NC, SC, TN, VA (excludes Part B for the counties of Arlington and Fairfax in VA and the city of 
Alexandria in VA), WV, and home health and hospice claims for the following states: AL, AR, FL, GA, IL, 
IN, KY, LA, MS, NM, NC, OH, OK, SC, TN, and TX)  

The toll-free Hotline Telephone Number: 1-833-820-6138  
Hours of Operation: 8:30 am – 5:00 pm ET  
Helpful Online Resources:  

• Palmetto GBA Emergency and Disaster Instructions 

• Palmetto GBA COVID-19 Accelerated or Advance Payment FAQs 

• Palmetto GBA Accelerated and Advance Payment Request Forms are different 
depending upon Jurisdiction and facility type. Applicants should complete and sign the 
form then submit via email or fax: 

▪ Jurisdiction J, Part A 

• Email: jj.financialrelief@palmettogba.com  

• Fax: (803) 870-0148 
▪ Jurisdiction J, Part B 

• Email: jj.financialrelief@palmettogba.com  

• Fax: (803) 870-0152 
▪ Jurisdiction M, Part A 

• Email: jm.financialrelief@palmettogba.com  

• Fax: (803) 462-2574 
▪ Jurisdiction M, Part B 

• Email: jm.financialrelief@palmettogba.com  

• Fax: (803) 462-2575 
▪ Jurisdiction M, Home Health & Hospice 

• Email: jm.financialrelief@palmettogba.com  

• Fax: (803) 462-2574 
 
Wisconsin Physician Services (WPS) - Jurisdiction 5 & Jurisdiction 8  
(IN, MI, IA, KS, MO, NE)  

The toll-free Hotline Telephone Number: 1-844-209-2567  
Hours of Operation: 7:00 am – 4:00 pm CT 
Helpful Online Resources:  

• WPS COVID-19 Resources 

• WPS requires providers to log into their online portal in order to review the WPS 
Accelerated and Advance Payment Request procedures. 

 

https://www.palmettogba.com/palmetto/providers.nsf/docsr/Providers~JJ%20Part%20B~Browse%20by%20Topic~Emergency%20and%20Disaster%20Instructions
https://www.palmettogba.com/palmetto/providers.nsf/DocsR/Providers~JJ%20Part%20A~Browse%20by%20Topic~Emergency%20and%20Disaster%20Instructions~BN7TRE5536?open
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-JJ-A-2005.pdf/$File/FN-JJ-A-2005.pdf?Open&
mailto:jj.financialrelief@palmettogba.com
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-JJ-B-2005.pdf/$File/FN-JJ-B-2005.pdf?Open&
mailto:jj.financialrelief@palmettogba.com
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-JM-A-2005.pdf/$File/FN-JM-A-2005.pdf?Open&
mailto:jm.financialrelief@palmettogba.com
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-JM-B-2005.pdf/$File/FN-JM-B-2005.pdf?Open&
mailto:jm.financialrelief@palmettogba.com
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-HHH-A-2005.pdf/$File/FN-HHH-A-2005.pdf?Open&
mailto:jm.financialrelief@palmettogba.com
https://wpshealth.com/covid19/
https://my.wpshealth.com/en/provider

