
SYSTEM – LEVEL CHALLENGES 
Barrier Solution 

Guidelines and Metrics 
• There is a lack of standardized guidance and metrics 

for the assessment and management of long-term 
and late effects, modes of communication and 
medical record technology. 

• Systems should engage in accreditation processes 
that support high quality survivorship care. Though 
not all measures may be feasible for some programs, 
the system of care should be required to respond to 
outcome measures, which are built into the program 
as it is developed. 

Cancer Care Delivery Challenges 
• Missing or insufficient support systems in place for 

transportation and/or paid time off work. These 
barriers affect survivors’ ability to travel distances to 
reach a specialized follow-up care center or provider. 

• The healthcare system requires independence and 
self-advocacy skills in order to effectively navigate 
care and secure services. Not all individuals are 
equipped with these abilities and skills 

• Models of care should be patient-centered so that 
services provided are appropriate to the level of care 
required by the individual survivor. 

• To help individuals navigate and access the 
healthcare system, outreach programs, resources and 
guidance can be strengthened, and satellite clinics, 
remote monitoring and telehealth can be explored to 
service remote areas. Develop outreach programs, 
resources, and guidance to assist community 
providers to provide long-term care for survivors of 
cancer. 

Payment Models and Coverage 
• Variation exists in insurance coverage for survivorship 

services. 
• Advocacy for payment models that account for 

survivorship planning and services 

 


